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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [C] Justas Good r_ff/NoOpinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E/. Shopping M\ﬂ U{ MU

[l Personal needs

e Fagboen

|:] Employement

] Social needs

5. Do you currently use local businesses in the community?

1 Yes |:] No

If yes, would you continue to use them if the Post Office is discontinued?

7] Yes|[_] No

Name: A-‘\ ’rf Cuhspo ﬂ"

Address: P)O Box. ii Qﬂbéav}ﬂ 15157
rosprone: A4 73 ~4 (s - 3311

pae: = [—201\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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02/22/2011
AG TRANSPORT

PO BOX 8
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢, Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DD00OWODORKRE
OX<oooX OO
OoooooOooo

i.  Buying stamp-collecting material

Other Postal Services

Y poooXwoOXD

a. Entering permit mailings f:[ NO
a. Resetting/using postage meter I:] YES |:] NO
Nonpostal Services \m

& f;'ﬁﬁ’r?%;' Fagcf':ﬁ;nsr)nent form S YES [_] NO
b. Using for school bus stop \El YES [] NO
c. Assisting senior citizes, persons with disabilities. ect. ]:l YES D NO

If yes, please explain:

d.  Using public bulletin board \]Ij YES [_] NO
e. Other []ves []nNo

If yes, please explain:

e /DO'C‘DLP, ’hﬁ}ﬁ{{'— Have ] Y-

Do you pass another Post Ofﬂcelduring business hours while traveling to or from work, or shopping, or for personal needs?

[[] YES

NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

I:[ Better I:[ Just as Good D No Opinion D Worse
If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

_ |
Shoppind 4+ +he <YoRR e

Personal needs

Banking

Employement

Social needs

O

5 Do you currently use local businesses in the community?

m Yes D No
If yes, would you continue to use them if the Post Office is discontinued?

[ Yes 5] No

Name: Hﬁq{/(, F\H &l

addross P (S, RaX RS — 12463 [Co. Rd 46%% )

Telephone: C] 7 Q = 48&) - R QQ_

Date: Q— C‘?- 26,@

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B FOSTAL Service

02/22/2011
HAGEE ALLAL

PO BOX 155
ROSSER, TX 75157

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter.

= You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the adminoffice postmaster for more information.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Linda §herman

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questionaire s ?ﬁ‘ q

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

0 - A L I
OoooooooMO
OMBMMELUUOX OXW
X OODOoOooodod

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [[Jyes [ no
a. Resetting/using postage meter ' [] ves m NO
Nonpostal Services

Picking up government forms s
. (such as tax forms) _ m YES D NO
b. Using for school bus stop [X] yes [] no
c. Assisting senior citizes, persons with disabilities. ect. ' IX] YES |:| NO

If yes, please explain: My  FPhreadd 2 /S

i YR Leatts AdlEredy [y fhst-OFECE

d. Using public bullstin board M YES |:| NO
e. Other X yes [ nNo

If yes, please explain: | [ hen I I (4 |‘ aut THE

I\ 14 f) ;‘; I N £g /i .1!"‘ / q LE (TS (¢ i d Ax) L d 4.

Do you pas another Post Office during business hours while traveling to or from work, or shopping, or for pers

[Jyes [X no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[C] setter [C] Justas Good m’ No Opinion [J worse
If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
m Shopping
] Personal needs
] Banking
Il Employement
[[]  social needs
5. Do you currently use local businesses in the community?
m Yes |:] No
If yes, would you continue to use them if the Post Office is discontinued?
X ves[] No
Name: A L M / Z _L /¢ Z,
Address: lost oFcre  Bex 455

Telephone: M/A

Date: DZ,/ ? {/020//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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02/22/2011
AL M. ALLAL

PO BOX 155
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it Is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485,

Sincergly

Linda Sherman
Manager, Post Office Operations

951 W Bethel Rd
Coppell, TX, 75099-8983
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Postal Service Customer Questionaire
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Daily

DDDDDQDDD

[] YES
[] ves

Weekly Monthly Never

-

oo
S [ N

RREC

Picking up government forms
(such as tax forms) IZ/YES D NO
Using for school bus stop |:| YES WO
Assisting senior citizes, persons with disabilities. ect. WES |:| NO
If yes, please explain:
r’ -

Ohlech (Aa Slny <SS
Using public bulletin board [FYes [] no
Other [Fves []No
If yes, please explain: /'

C?flur(.izl i (’omu;--rd/f‘é_, DuslAes<
t

Do you pass another Post Office during business hours while traveli

If yes, please explain:

o or from work, or shopping, or for personal needs?

[ ves [Jno

9
e uvrv 7 / Ko Lé‘merf
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [C] No Opinion [C] worse

If yes, please explain;

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

sel ?
Shopping

m/ Personal needs

[Z/- Banking

| | Employement

[ * Social needs

5. Do you currently use local businesses in the community?

[] Yes E/No

If yes, would you continue to use them if the Post Office is discontinued?
[:] Yes No

Name: 147['6?(_1? 73"9“—’ 7
Address: p() BDK ‘Qé)é &’)‘f)lqer' .)—; 75/-5'7

Telephone: {’72’ = 1/.5‘12 3?-2,/

Date: ‘Q "/t') "1’

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
E POSTAL SERVICE »
02/22/2011
GRADY BROWN
PO BOX 286

ROSSER, TX 75157
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485,

Sincerely,

A

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

b.

h.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps [ ,t( 1
Malling Letters ] H ] ]
Mailing Parcels ] ] B [0
Pick up Post Office box mail )~ O [
Pick up general delivery mail ] ] ] E"
Buying money orders D D L__J H
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D E/ D
Sending Express Mail ] ] O BF
Buying stamp-collecting material ] ] O B

Other Postal Services
Entering permit mailings [] Yes mo
Resetting/using postage meter D YES E'ﬁo

Nonpostal Services
Picking up government forms
(such as tax forms) D YES E’NO
Using for school bus stop D YES ']Eﬁo
Assisting senior citizes, persons with disabilities. ect. |:| YES m
If yes, please explain;

»
Using public bulletin board D YES 'E/NO
Other [Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

P ves [JnNo

If yes, please explain: ¥
~ T e ey %%/ /%%
X

e
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[j Better D Just as Good MOpinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

.

Personal needs

Banking

Employement

RAAA

Social needs

5. Do you currently use local businesses in the community?
ng/ves 0 N

If yes, would you continue to use them if the Post Office is discontinued?

mes D No

Name: ‘:Dﬁf—r? A W

== ,;7;5/ 741% T 25207

Telephone: ?.7 -——'% 574 ’%f

Date: g@%’/ P2 ?/7—2.49/()

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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B FOSTAL Service.

02/22/12011
DANNY MAYFIELD

PO BOX 273
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional guestions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

A

inda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questionaire  Page Nbr: ol
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services

c

h.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Asslsting senior citizes, persons with disabilities. ect.

If yes, please explain:

Daily  Weekly Monthly Never
O O O
7 0 O O
O o o O
B O O O
O O O O
O o @ 0O
O 0O m/ O
0 o & O
o O r_’/ O
[Jves [Mno

[] ves IXI NO

IZ/YES [ no
[Jyes M no
yZé: [] NO :

Using public bulletin board

Other
If yes, please explain:

YES [ | NO

[Jyes []nNo

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] yes NO
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

l___[ Better [_] Justas Good [C] No Opinion M Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
i services?

] Shopping -/,_: /‘), /‘)/ 5

[]  Personal needs M/‘) /S

] Banking E /1) /‘) / 5’

O ewoemen g 27f1F S L SBAT Tipri

[[]  Social needs

5. Do you currently use local businesses in the community?

m/;’eslj No

If yes, would you céntinyo use them if the Post Office is discontinued?

D Yes

w790/ Weel g Y=

Address: f’(y AoX %7

Telephone: 9 ; ).-\ "f\_{ }\ ,3/ 7]

Date: 2 .. ()f"’ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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a UNITED STATES
POSTAL SERVICE
02/22/2011

DAVID WOODRUFF

PO BOX 47

ROSSER, TX 75157
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

L

inda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthl ever
a. Buying Stamps ] ] ]
b. Mailing Letters ] [] m/ ]
c. Mailing Parcels ] [:] [:] m/
d. Pick up Post Office box mail ] |3_J/ O [
e. Pick up general delivery mail ] ] ] %
f.  Buying money orders D [j D l{
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ’{
Mai, Delivery Confirmation, or Signature Confirmation ] [ [
h. Sending Express Mail [ ] ]
i.  Buying stamp-collecting material [:] |:| |:| [E/
Other Postal Services
a. Entering permit mailings D YES SA]O
a. Resetting/using postage meter [:] YES E P NO
Nonpostal Services
Picking up government forms M
8 (such as tax forms) D YES
b.  Using for school bus stop D YES NO
c. Assisting senior citizes, persons with disabilities. ect. [] ves ’3/(0
If yes, please explain:
d.  Using public bulletin board ] ves E(NO
e. Other [CJyes [Inwno

Do you pass another Post Office during business hours while traveling to or from work, or shoppi

If yes, please explain:

If yes, please explain:

[] ves

ng, or jor personal needs?
NO
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [C] No Opinion Wﬂ:&/

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. servi
hopping
rsonal needs
Q/Qanking

loyement
fz/ Social needs
5. Do you currently use local businesses in the community?
es[_] No

If yes, would you continue to use them if the Post Office is discontinued?
v N
Nem@@ho f&k O G LLUQ/AA//L»
osess 300 Tepre L Rl RoSser, 78 VAS,76157 50, [Bey 1k
Telephone: Cf"] D‘ - f——{‘{f éD T \ ’3 6 3
Date: i //ﬂ l,//
/S

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B FOSTAL SeRvicE L
L]
02/22/2011
DEBORAH DRAGHON

POST OFFICE BOX 16
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of dedication
to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of extreme
weather conditions, rural carmers have demonstrated great responsibility in providing mail service to postal customers. Rural
carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75029-9993
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] O [
b. Mailing Letters [4 % B O
c. Mailing Parcels D 1z ] ]
d. Pick up Post Office box mail 4 [ Il []
e. Pick up general delivery mail ] [ Il ]
f.  Buying money orders D ]j D IE’
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D [— E- D
Mail, Delivery Confirmation, or Signature Confirmation =l
h. Sending Express Mail 1 [ O &
i.  Buying stamp-collecting material D D l:] @7
Other Postal Services
a. Entering permit mailings [Jyes []no
a. Resetting/using postage meter [Jyes [Trno
Nonpostal Services
Picking up government forms
8 (such as tax forms) _Jves [&nNo
b.  Using for school bus stop D YES ]B’NO
c. Assisting senior citizes, persons with disabilities. ect. [ ves [ nNo
If yes, please explain:
d. Using public bulletin board [:| YES [Z]zﬂo
e. Other [[] yes [&nNo

If yas, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]vyes [Zino

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares 1o your previous service?

|:| Better D Just as Good D No Opinion |:| Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
" services?

[[]  Shopping }L“ﬁ Q“,{/

|:| Personal needs

[[]  Banking / CAMJ ' W

[[J  Employement <
oAUt

] Social needs

5. Do you currently use local businesses in the community?

[:l Yes M No

If yes, would you continue to use them if the Post Office is discontinued?

[:I Yeslﬂ No

Name: ;LW M"Q

Address: 705 £AM 9\45'% ﬁﬁiio %:/){/5”7 )Q(C’r/‘s't{/éé‘,
wonow 77 dHER-3897

Date: (:)\"' /(J L"//

Please add any additional comments on a separate piece of paper and attach it 1o this form. Thank you for taking the time to
complete this questionnaire.




Docket: 1379938

Page Nbr: a3 -
{a b
UNITED STATES
a POSTAL SERVICE »
02/22/2011
HOWARD C. JOLLEY
PO BOX 162

ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485,

Sincegely,

s et

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

1 O O
0 B B8 08 808 B
D800 NNDN
NEDNNDIOIONMNINN

Other Postal Services

a. Entering permit mailings [] YES |Z[ NO
a. Resetting/using postage meter [j YES [Z[ NO
Nonpostal Services

Picking up government forms .
a. (such as tax forms) m YES Ij NO
b.  Using for school bus stop [] YES |Z[ NO
c. Assisting senior citizes, persons with disabilities. ect. [:[ YES |Z NO

If yes, please explain:

d. Using public bulletin board |:| YES [Z NO

e. Other [JYes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

7l ves [ no
If yes;please explain:
%m o0 ANONAL amm \R‘m-/\ R0
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If you previously received carrier delivery, there will be no change to your delivery service - ..oo.. w yusouU T, 1] YUU

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares fo your previous service?

D Better D Just as Good Iz No Opinion [:I Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

shopping 14 0, 3 et
U

Personal needs

sankng '\ et / R\ DU ooy

Employement ‘D:&&DJ\) Q XW\\\L'“\E

RN NN

Social needs

) Do you currently use local businesses in the community?

[:] Yes m No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesm No
a1 O\ A Y\\'\\%\_\‘\me’ K\_N@f\\p&\“

e DRI T A “T ool =2 0Ano

Telephone: Q\E\* ngéh?wL\l\

Date: —&\\B &)\\X\)’M D\\ \\\

Please add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B FOSTAL Seivice

02/22/2011
ANTHONY UPCHURCH

PO BOX 306
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993



Docket: 1379938

Postal Service Customer Questionaire Page Nbr: ?% C:

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D m I:j I:l
b. Mailing Letters w D D D
c. Mailing Parcels D D E D
d. Pick up Post Office box mail R [ O [0
e. Pick up general delivery mail p ] ] ]
f.  Buying money orders ] ] [:] ¥
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation [ [] [
h. Sending Express Mail ] ] 0
i.  Buying stamp-collecting material ] ] O X
Other Postal Services
a. Entering permit mailings D YES m NO
a. Resetting/using postage meter [Jyes [ no
Nonpostal Services

Picking up government forms
~ (such as tax forms) J YES IijO
b.  Using for school bus stop [Jyes R¥no
c. Assisting senior citizes, persons with disabilities. ect. (] ves [Mino

If yes, please explain:
d.  Using public bulletin board SAes [Jwno
e. Other [C] yes [¥no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [Xlno

If yes, please explain:




Docket: 1379938
Page Nbr: B.D 3

Y2 )
If you previously received carrier delivery, there will be no change to your delivery service — piuceru 10 question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [[] Just as Good [C] No Opinion [C] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

] Shopping

] Personal needs

[] Banking

[[J]  Employement

[[]  Social needs

5. Do you currently use local businesses in the community?

D Yes [:l No
If yes, would you continue to use them if the Post Office is discontinued?
[] ves[] No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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03/02/2011
UNKNOWN

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it Is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993



Postal Service Customer Questionaire  Docket: 1379938
Page Nbr: a3~ |\ 2=

Please check the appropriate box to indicate whether you used the ROSSER Post Office 1or each or the tollowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

[
]
[
[
[
[
[

h. Sending Express Mail

i.  Buying stamp-collecting material

NUORNSUONOU
I I

[

Other Postal Services

a. Entering permit mailings

A No
[Z'Nno

U poooomooo

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms -
8 (such as tax forms) I]/YES [] Nno

b.  Using for school bus stop ]:| YES IE/NO

c. Assisting senior citizes, persons with disabilities. ect. |E/YE$ [] NO

if yes, please explain:

d. Using public bulletin board ]Z/YES D NO

e. Other []yes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jvyes [A'no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. it you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[C] Better [C] Just as Good [ZJ No Opinion m/Wme

If yes, please explain: _ Answ/er on \()‘E_Now paper.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[J  Shopping N/ A
[ Personal needs N / A
Ij Banking A/f /A
P

[] Employement ﬂ/ / /2

[:l Soclal needs /F/Sf

5. Do you currently use local businesses in the community?

[:I YesD No /Y/A

If yes, would you continue to use them if the Post Office is discontinued?

O vesd % NV/A

Name: \‘/\/c’(c{rxw o f\’lCAr‘}@ (]i"‘d[L}J

address: 17 () Boy 55 ‘]20'5‘5(:‘!-1 X 15157

Telephone: ({17 -] S 3900

Date: 2 = )‘@‘ ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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" Weeey of not being
e _]'_'\o.mc): _'t‘_O.,,g_c_'f'__mg_ l_l._:_ S

2 Not my mailin boc)

3. So where 15 mine !

i Bl Peie
ok L ol

o Wegbher
A kec:,_pj n up_Eax because

_of vandalism.
A Sentar Qibirens peb
- 7: \Ebr\[:r‘l‘% _ggél:iai_q_r_rigr. o
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03/02/2011
WELDON & MARIE CRADY

PO BOX 85
ROSSER, TX 75157

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

«» You expressed a concem about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will accept
any letters or packages for mailing. The camier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carmier will provide change or a bill for the amount over the estimate.

« You expressed a concem about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

= You expressed a concem about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

« You expressed a concemn about mailbox installation and maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the carrier and must be located on
the right-hand side of the road in the direction of the carrier's travel. Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact the administrative postmaster or carrier for advice on
placement of mailboxes and mailbox height and supports.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincer:

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire
page Nbr: .2~ 137]

1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E | D D
b. Mailing Letters ] ] 4 [
c. Mailing Parcels |:| D D D
d. Pick up Post Office box mail ] 4 O [
e. Pick up general delivery mail Y, y c/a ] & [ ]
p sl GEUA,
f.  Buying money orders — od? bt cause & waLpers J | 1 B
. Obtaining special services, including Certified Mail, Registered Mail, Insured
¢ Mail, Banlgiv:ry Con?lermgliasn.lor glg'r:gature C:canﬁrn'nauor?g|s sl [j D D D
h. Sending Express Mail ] ] ] ]
i.  Buying stamp-collecting material D | E/ |:| D
Other Postal Services
a. Entering permit mailings [Jyes [ZANo
a. Resetting/using postage meter [Jyes [~4No
Nonpostal Services {/
Picking up government forms { AL, -
2 (such s tax forme) ; ){ [Fves []no
b.  Using for school bus stop [] yes [Gwo
c. Assisting senior citizes, persons wlth dlsabl!mea ect YES NO
‘7/.0(/ e (el /,//do g = s
If yes, please explain: 2 ”7/ %
e o aﬂz‘ zzﬁzué’/.ﬁa Hem.
d. Using public bulletin board / ., e e aa. Niadeny «’}“’Q{“/ [Jyes [Jno
and 9 lden
e. Other "P / [Jyes [Jnwno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [Jnwno

If yes, please explain:

Sy oy haan) Hini o A0.-Dey mmmoﬁ Hal delsr rend
wﬁ ol TZZ /b(,&.'t m 2 umj ‘;m sheat « %m%// /aw / M/j /)
u, W ﬂ'MLC euseil % orinty £

V
LC'/ 4y ) 2Plkit,
‘dont IZPZ‘/JU ~ *//W’Z?‘; ﬁmaif ///?” Wiyl _Lpaf ‘M% fﬁ‘
ﬁ/w «adll/ex. Cévit ﬂu{/ﬁx ey oe ¢ Py L L9 44,
¢/11 /mrj /%u/aa all i&z—%-—r

44&(&0 /-.dmf 14}
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If you previously received carrier delivery, there will be no change to your delivery service — pruceeu w guesuon 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|:| Better D Just as Good [:I No Opinion [E/Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
2 services?

4~ Shopping

mf Personal needs

] Banking

] Employement

|E/ Social needs

5. Do you currently use local businesses in the community?

BT Yes [ No

If yes, would you continue to use them if the Post Office is discontinued?

[:I Yes[E‘/No
Name: J omaty // 2y l%/él/ﬂ/
7 F | , T
Address: /(9 [éffﬁ’f /43 - /g;?dd% % 79/57
Telephone: 87/7 - @57‘5347 - M#
Date: f,‘fééme—.t:/ /j/ B8/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

yu %M An Wt 2 dz//f/m vl Qppian
/M%léf W % gfzzd/ /%ZC (g/ o //A{/ £ %’&% /ifmrd’

” w
/%f /j//;z{ nl %Za ‘i ahiwd. It Y2 2y A,
Jxﬂmy //7 Y/ {/ o
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POSTAL SERVICE »

03/02/2011
TOMMY RAY WILSON

PO BOX 143
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible, The
proposed alternate delivery service will meet the mailing and service needs of the community in @ more cost effective manner.

« You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory,

= You expressed a concemn that since the people of your community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings for customers.

« You expressed a concern about growth in the community. The growth of a community does not depend on the location of a post
office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincergly,

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly , Monthly Never
a. Buying Stamps B/
b. Mailing Letters E/ ] ] [j
c. Mailing Parcels ] [ E/ ]
d.  Pick up Post Office box mail [__:f/ J O O
e. Pick up general delivery mail ] 03 ] ]
f. Buying money orders ] ] = ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation ] [ " O
h. Sending Express Mail B O &
i.  Buying stamp-collecting material a0 B
Other Postal Services
a. Entering permit mailings
a. Resetting/using postage meter
Nonpostal Services
a Picking up government forms

" (such as tax forms)

b. Using for school bus stop
c. Assisting senior citizes, persons with disabilities. ect.

If yes, please explain:

P

d. Using public bulletin board 1 YES D NC
e. Other [Jyes []no

If yes, please explain: (‘vf”' i he | Oﬂ Fr {—’

“ /f/é‘?rr'._- and (\01" ls llr-‘ lulm("r e [‘%é’éﬂ_r_’g :x[/_'i t‘otx

Do you pass another Post Office during business hour€ while (raveung to or from work, or shopping, or for personal needs?| . |4

YE @/ G

S vte l)ac q S

If yes, please explain:

MY  pusiness wil h=] e Boscey Bl
ol |5 whete m)' Pusines |5
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good (] No Opinion me

If yes, please explain: | b e i ‘oule. Caivley— i9 b _ﬂd&({ as 1 1 Casy 32:
i o ' cs 100 el {0«

"o f:'r_ tmtf: 53,.“ " Th b OOFM 1o bea
& LA o’
4 For which gthe following do you Iaave your community? (Check all that apply.) Where do you go to obtain these
services?

A ".i
Shopping ’ ’\Q Lt(; peicy v |

] Personal needs

B/ Banking {/\Q. v, P v B

] Employement

] Social needs

5. Do you cu use local businesses in the community?

[ Yes[] No

If yes, lezuld)pu continue to use them if the Post Office is discontinued?

Yes D No

Qﬁ(‘lb 1~ Slal’t{;’e ‘Ezm {]m":’b . fw: [;a ey 4&4&{7@»; m}//'-
Address: ’j C) 8{11\ q KC)_‘},{;P;’ ; “(_}-'\ ’7_)(15?7
rolphone:_ 75 UYL 34O Howe __A19 674 8064 Ce ||

Date: 9,//[7 .-//;D ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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aposmm.

03/02/2011
TALIAFERRO AUCTION COMPANY

PO BOX 009
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Office community.
There is no indication that the business community will be adversely affected. Questionnaire responses revealed that customers
will continue to use local businesses If the post office is discontinued.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Linda Sherman
Manager, Post Office Operations

951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questionaire Page Nbr: 33 - |4 3

1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services f:/f /lj = Daily  Weekly Monthly Never
ol
b NEED 7779:

a. Buying Stamps D D D El
b. Mailing Letters 2 O 0 [
c. Mailing Parcels ”{@&é c{ D [:l D D
d. Pick up Post Office box mail ,B/ ] D D
e. Pick up general delivery mail Z D D |:| D
=
f.  Buying money orders D D D z
. Oblai special services, including Certified Mail, Registered Mail, Insured
! Mail, Bi;‘lgivery Con?;rnaﬂon or Slg"r)\gatura Confirmation [:I D ’B} D
h.  Sending Express Mail ] ] O £
i.  Buying stamp-collecting material | ] 0 =
Other Postal Services
a. Entering permit mailings [] yes E/NO
a. Resetting/using postage meter [:] YES _JZ]'//ﬁo
Nonpostal Services
Picki t form
e e Bves Owo
b.  Using for school bus stop [ ves E/NO
c. Assisting senior citizes, persons with disabilities. ect. ] ves A no

If yes, please explain:

d. Using public bulletin board [] YEs E"I:IO

-

e. Other [dves o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from w?wpping, or for personal needs?

YES ﬁ
If yes, please explain: < CcAJ Mﬂf /%W
- VASS




Docket: 1379938
Page Nbr: 3 3 - [4Y

If you previously received carrier delivery, there will be no change to your delivery service — proceea 10 question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [C] Justas Good [_] No Opinion [[] worse
If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
; services?

1 shopping
/Zr Personal needs
,E'_r Banking

JZ[' Employement

JZ/ Social needs

5. Do you currently use local businesses in the wmmunlgﬂ? ﬂj é,
[:] Yes |:| No % C?

If yes, wouldyoueonﬂnuetousemam ifthe Post Office is discontinued?

[C] ves[] No
ane: S AT A/ %/ﬁws
aaaross: /75 et s /O oy £é6 ,Zos.fm’:
rophons: Y 5T 82 2 © 7575
Date: Z{/ i/{' /// |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

1 m Wit /o //’Y For S v /O
B YNy V&7 Jos7 66705 DFEN
Y

Dp Coopm VTT Cmfm/@oiﬁ/ﬁ
087

Fﬂz%g De /Jrrr’ Cf,afé’ /7 ﬁ/g@g
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Page Nbr: Q5 -1/ 5

B FOSTaL SeRvice

03/02/2011
MARGARET K. HAYNES

PO BOX 86
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincergly,

inda Sherman
Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX. 75099-9993
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

OO0DDRNODOO
OOOOO0O0ON O
OooOooooog
NNENOO0OEOD0

Other Postal Services

a. Entering permit mailings ]:| YES |Z] NO
a. Reselting/using postage meter |j YES E NO
Nonpostal Services

Picking up government forms
o (such as tax forms) I:l YES Iz NO
b.  Using for school bus stop [] ves |__|/_rNO
c. Assisting senior citizes, persons with disabilities. ect. [] ves m NO

If yes, please explain:

d.  Using public bulletin board [[]yes [V] no

e. Other D YES E/NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [Jno

If yes, please explain:
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Page Nbr:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed o question 4. It you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [:I Just as Good D No Opinion D Worse
If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

Shopping

Personal needs

Banking

Employement

Social needs

Ooooodd

5. Do you currently use local businesses in the community?

(] ves[] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes I:\ No

Name: HIJTHON)’ WHRE

adaress: P o RoxX 294 -RpSSER. TX, 75157

Telephone:

Date: 2" {O"“ H

Please add any additional comments on a separate piece of paper and atlach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE »
03/02/2011

ANTHONY WARE

PO BOX 294

ROSSER, TX 75157
Dear Postal Service Customer.

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincq Y,

J

Zda Sherman

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993




Postal Service Customer Questionaire

Docket: 1379938
Page Nbr: 5 . l\,f?

Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] % ]
b. Mailing Letters ] ] g [
c. Malling Parcels | ] ] g
d. Pick up Post Office box mail B/ ] [ ]
e. Pick up general delivery mail ] ] ] E/
. Buying money orders ] ] o [
g. Obtaining special services, including Certified Mail, Registered Malil, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D/
h. Sending Express Mail ] ] |
i.  Buying stamp-collecting material D |:| D m/
Other Postal Services
a. Entering permit mailings [Jves [0
a. Resetting/using postage meter D YES [Efno
Nonpostal Services

Picking up government forms IE/ -
& (such as tax forms) Yes [Z]no
b.  Using for school bus stop []yes []no
c. Assisting senior citizes, persons with disabilities. ect. []ves [pFeo

If yes, please explain:
d.  Using public bulletin board [J yes [Z0
e. Other [Jyes [}wO

If yes, please explain:
Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ES [_] NO

If yes, please explain: /
A LANNA
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[C] Better [C] Just as Good [Z] No Opinion [[] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

B o A S Gt = 4Dl
m/' Personal needs  /, (v £
IE/ Banking

A ey
[F~ Employement ,‘/U /7,/22‘7 i A{/Ll-t:,/d/ 74/ e

5. Do you currently use local businesses in the community?

[C] ves[] No Mﬂ} W?

If yes, would you continue to use them if the Post Office is discontinued?

(] ves[] No

o Wil Onidf. Eady N
_Zw Aledhnf. St I 0
61— 39//

e ?{J/M oy (5. A

Please add any additional comments on parate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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03/02/2011
DONALD & RUBY KENNEDY

PO BOX 84
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sinceryy ;
Manager, Post Office Operations

951 W Bethel Rd
Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Malil, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DO O®B8&0003
OEsaidibiididB™
OO0O=EDODO=EOOO
=3 [ I I

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [(Jyes [¥] NnO
a. Resetting/using postage meter []yes [4] NnoO
Nonpostal Services

Picking up government forms
8- (such as tax forms) D YES E NO
b. Using for school bus stop [] yes [¥] NnO
c. Assisting senior citizes, persons with disabilities. ect. E'] YES [_] NO

If yes, please explain:

d. Using public bulletin board [[]vyes [a] no

e. Other [Jyes [ no
If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

K] yes [ no
If yes, please explain: :
1{4‘11 AV @ nevanssy M \Kie & ):r Tt L oen 3 wou \d ‘?a’)b The i
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good I:] No Opinion IE_ Worse
If yes, Please explain: -[ 11./. (TR 'fr g nwds 3.}"11':" e\ tn A._\ Ve re d ﬂv_'l o
afro: b o paa. That cvi BB ives o cadeol

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employement

O N OO

Social needs

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[E Yes D No

T, 1
Name: L—I /(u , N 'f_-i_; Al D\

D - . ™7
Address: L‘\ () C‘Ef;«_'),/ Vi

A

Telephone: Qi 43¢ - pbIg

Date: 2 - i i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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03/02/2011
PHYLLIS CARDER

PO BOX 74
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about irregular hours that the rural route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the administrative post office located miles
away.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincere

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
a. Buying Stamps ] ] X [
b. Mailing Letters ] M %
c.  Mailing Parcels ] ] 1 &
d. Pick up Post Office box mail [ w4 I3 [
e. Pick up general delivery mail ] ] =

f.  Buying money orders ] [ M O
o oy e v oo SVl verod [ ] [
h. Sending Express Mail ] ] 0 &
i Buying stamp-collecting material | ] [

Other Postal Services

a. Entering permit mailings ] yes [JdnNo
a. Resetting/using postage meter [Jyes [4no
Nonpostal Services '

¢ P s O
b. Using for school bus stop [Jyes [A wno
c.  Assisting senior citizes, persons with disabilities. ect. [Jyes [Jno

If yes, please explain:

d. Using public bulletin board [Jyes [4ne

e. Other D YES [_] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[FYes [Jno

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[C] Better [C] Justas Good [Z] No Opinion [ Worse
If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

B stopming oo/ AT l \ 25&['&,&5&95’&0\\1& +(Hrsicuavr

] Personal needs
[LA” Banking Z{\h‘\ <
[} Employement D &yl L Bs

] Social needs

=

5; Do you currently use local businesses in the community?

D Yes |Q/ No

If yes, would you continue to use them if the Post Office is discontinued?

[] ves[] No
Name:S‘\;f{e‘;l E‘I—‘t’/ﬂf
Address: 9-06', MFd’,M
Telephone: CT? 2, el L[’ &6:3 9}?5
Dalezrgbmﬂfj ]6" 20’ [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE
03/02/2011

SHIRLEY FIELDS

209 MIDLAND

ROSSER, TX 75157
Dear Postal Service Customer.

Thank you for returning your questionnaire conceming the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

78

Linda Sherman

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993

Since
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Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

OoooOoONOOD
oooooooON

NOOODODODDONN
OR{RRONOC

a. Entering permit mailings [Jves [#'no
a. Resetting/using postage meter [] yes E/No
Nonpostal Services

. Dlemuvemsin Oves ETRo
b.  Using for school bus stop [Jves #no
c. Assisting senior citizes, persons with disabilities. ect. [] ves E/NO

If yes, please explain:

d. Using public bulletin board [Aves []No

e. Other [Jyes [Jno
If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves fIno

If yes, please explain:




Docket: 1379938
Page Nbl‘:a\; JFS—E'

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better [C] Justas Good E] No Opinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
B Shopping
[#{  Personal needs
|E/ Banking
[]  Employement ﬂ -Q_,T i Aw M
[  Social needs
5. Do you currently use local businesses in the community?

] Yas{No The'ﬂ-?/ ARE MONE

If yes, would you continue to use them if the Post Office is discontinued?

I:I Yeslj No

Name: 5 T AN BP0 IE K
Address: P 0 669){ "‘/ R d’jTg,'f.?A .TX 75//90'7

Telephone: q7!‘2 ’49&'6‘5@[

Date: !e A/ . AP/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE »
03/02/2011
STAN GODEK
PO BOX 004

ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerel

ﬁa Sherman

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the ROSSER Post Office on 01/27/2011. Additienally, during the survey
period, questionnaires were available at the ROSSER Post Office to walk-in retall customers,

1. Number of Questionnaires

Total Questionnaires distnbuted 147
Favorable 1o proposal 1
Unfavorable to proposal 25
Expressing no opinion 22

Total guestionnaires received 48
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Postal Concerns
The following postal concerns were expressed

7.

Concemn (Favorable):

Customers felt the loss of a post office would have a detrimental effect on the business community

Response.

You exprassad a concem aboul the detimental affact the loss of the post office would have on the community, Businesses generally require regular and

sffective postal services, and these will slways be provided to the suspendoffice community, There is no indication that the business community will be
adversely affected. Questionnaire responses revealed thal customers will continue to use local businesses If the post office is discontinued,

Concern (No Opinion).

Customers were concemed about mail security

Response:

You sxpressed a concem aboul the security of mail. Customers may place a lock on thelr mailboxes The malbox must have & siol large enough o

accommodale the customer's normal daily mall voiume. The Postal Service does nol open maliboxes which are locked and does not accept keys for this
purpose

Concern (No Opinion):
No Concem
Respanse:

Concemn (UnFavorable):

Customer expressed a concern about imegular hours that the rural route serves the community

Response:

Yol expressed a concerm aboul iregular hours that the rural route serves the community. Our carmriers strive to provide service at approximately the same
time on a dally basis, however mail valumes and weather conditions often affect delivery times. If you desire spacial services fram the rural carrier you may

leave a nota in your mailbox Inatructing the carrier to sound his hom, and then meet the carrier lo receive services. Retail sarvicas may alsc be obtained at
the administrative post office located miles away

Concemn (UnFavorable):
Customer expressed a concern about imegular hours that the rural route serves the community
Response:

You expressed a concermn about irregular hours that the rurel roule serves the community, Our carriers sirive to provide service at spproximately the same
time on a daily besis, however mall velumes and weather conditions often effect delivery timea, If you desire apecial services from the rural carrier you may
leave & note In your mailbox instructing the carrier to sound his hom, and then meet the carrler lo receive services. Retail services may also be obtained at
the admincffice post office located admindistance miles away

Concemn (UnFavorable):
Customer expressed a concern about package delivery and pickup
Response:

You expresned a concern aboul package delivery and pickup. Rural carriers will deliver packages that fit in your rural mall box, #f the package does not # in
the mall box, the carrier will deliver the package up to ¥ mile off of the fine of travel, &t 3 designated place, such as on your porch of under a carport.

Concemn (UnFavorable).

Customer expressed a concern about the inability of the rural carrier to weigh and rate |etters and packages

Response:

You expressed a8 concem about the inablity of the rural carner to weigh and rate leftars and packages. The rural camier will accept any letters or packages for

maiiing. The carmer will sstimate the cost and provide a meceipt for any money received. On the following dalivery day the carrier will provide change or & bil
for the amount over the estimate.

Concem (UnFavorable);

Customers expressed concern for loss of community identity

Response:

You sxpressad a concem about the loss of the Communities’ identity. A community’s identity derives from the interest and vitality of its residents and their use

of its name, The Postal Service is helping o praserve community dentity by confinuing the use of the suspended office name and ZIP Code suspendad 2ip in
addresses and in the National Five-Digit ZIP Code and Post Office Directory
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. Concern (UnFavorable):
" Customers expressed concem for loss of community identity
Response:
You expressed a concam about the loss of the Communities’ identity, A community's identity derfves from the interes! and vitalty of its residents and their use
of its name, The Postal Service s helping 1o presarve community identity by continuing the use of the suspanded Post Office name and ZIP Code in
addressas and in the National Five-Digit ZIP Code and Post Office Diractory.
10 Conecern (UnFavorable):
- Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community
Response:
You expressed a cancerm that the Postal Service exhibits a lack of interest in the malling needs of the community, The Postal Service is requined to provide
wach community with regulsr and effective service, using the most cost efficient means poasible. The proposed altemate delivery servios will meet the mailing
and service needs of the community in a more cost effective manner.
44 Concemn (UnFavorable):
' Customers expressed concem over the dependability of rural route service
Response:
You expressed a concem over the dependability of rural route service, Rural letter camiers perform a vital function in the United States Postal Service serving
thousands of tamilies and businesses in rural and suburban areas while traveling millions of mies daily. Rural letter carriers are highly respecied by the
Amaerican public. This respect has been samed by many yesrs of dedication to the Postal Service and to postal customers. During national and local
emergencies, Including prolonged periods of extreme weathar conditions, rural carriers have demonstrated great responsibfiity in providing mail sarvice to
postal customers, Rural carriers are required to serve the route expeditiously and arrive at boxes at about the sama time each day.
=Y Concemn (UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery
Response:
Yeu expressed a concem about indement waather and poor road conditions, that this might impede dellvery. Both inclement weather and heavy mail volume
can cause deviations from the normal defivery schedule, However, the carrier is required to provide a vehicle of adegquate size, equipped with necessary
aquipment (chains or snow tires, waming lights or signs, etc.) to serve the routs safsly and efficlently and in accordunce with federal, state, and local molor
vahicle laws and regulations
5 Concemn (UnFavorable):
Customers felt the loss of a post office would have a detrimental effect on the business community
Response:
You expressed a cancern about tha detrimental effect the loss of the post office would have on the community. Businesses generally require regular and
effactive postal sarvices, and these will always be provided 1o the suspended Post Office community, There is no Indication that the business community will
be adversely affected. Questionniine responses revealed that customers will continue to use local businessas If the post office Is discontinued
w Concemn (UnFavorable).
Customers feit the loss of a post office would have a detrimental effect on the business community
Response:
You axpressed a concarn about the detrimental sffect the lass of the post office would have on the community, Businesses generally require regular and
offective postal services, and thase will always be provided to the suspendoffice community. There ls no indication that the business community will be
advernaly affected, Questionnaire responses revealad thal customars will continue 1o use local businesses if the post office is discontinued,
o Concem (UnFavorable):
" Customers felt the post office should remain open since they paid taxes
Response:
You sxpressed a concern that since the people of your community paid taxes the post office should remain spen, The Postal Service |s not supported by tax
dollars and must mest expenses by revenue it generates, Oparational savings for the Postal Service contributes in the long run to stable postage rates and
savings for customers.
% Concemn (UnFavorable):
Customers inquired about mailbox installation and maintenance
Response:

You expressed a congern aboul malibox installation and maintenance, Customers are responsible for mallbox instaliation and maintenance, Mallboxes must
be placed so that they may be safely and conveniently served by the carmer and must be jocated on the right-hand side of the road in the direction of the
carriot's travel. Mallbox supports should conform to state laws and highway regulations. The Postal Service recommands that custamaers contact the
administrative postmaster or carrler for advice on placement of maiiboxes and mallbox height and supports
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Concern (UnFavorable):

Customers said they would miss the special attention and assistance provided by the personnel at the
Response.

Concem (UnFavorable):

Customers wanted the post office to stay the same. Customers said the CPO would be a disservice to the community

Response:

You expressed a concern about the establishment of a Community Post Office (CPO), The CPO will be contracted to provide at least the same hours as the

present post office. Depanding on the location, the CPO may provide extanded labby hours, A CPO provides the same sarvicas ns the suspendoffice Post
Office, except for permit mall acceptance.

Concem (UnFavorable).

Customers were concemed sbout a change of address

Response:

You expressed a concemn about a change in address. Customens will be assigned a 911 address. Tha new address will continue to use the community nama

and ZIP Code. Mall will be farwarded In accordance with postal regulations, and change of address forms are available from the Postal Service to asaist
custumers (n notifying correspondents of the change.

Concern (UnFavorable).

Customers were concerned about growth in the community

Response.

You expressed & conoem about growth in the community. The growth of a community does not depend on the location of 3 post office. Based on Information

cbtained by the Postal Service, it was determined that there has been minimal growth in the anea in recent years, Carmier sarvice will be abls to accommodate
future growth

Concern (UnFavorable).

Customers were concerned about having to make an address change on their bank checks and stationery

Respanse:

You expressed a concem about an addness change, Customers that erect a rural mailbox along the carrier’s line of travel will be assigned & 511 address.

Customers can continue 1o use the community name, suspendaffice. in the last line of the address, however, in arder to insure mgular and effective sorvice
the Zip Code will change 1o adminzip.

Concem (UnFavorable):

Customers were concerned about later delivery of mail

Response:

You expressed a concem about delivery time, A customer's location on a carmier’s lina of travel determines the lime of day mall is deliverad. This, of course.
precludes providing sarly delivery of mai 10 every customer bacause, no matter how we structure 8 route somebody must be last We do. howsver, carafudly
consider the volume of mall for esch route o that we can deliver the greates! amount of mail al the eadies! posaibie hour, With the largest fleet of delivery
vehicles in the workd we mus! pay special attention io energy conservation massures, o minimize vehicle and fuel expenses When the price of gasaline goes

up one cant per galion gur total gasaline cost rises mone than $8 million. Themsfore, when structunng & route, we must balance our goal to deliver 2s much
mad as possible as aarly as poszible with the need 1o minimize the travel distance a mute Must cover

Concern (UnFavorable):

Customars were concemed about mail security
Response:

You expressed a concern about the security of mall. Customers may place & lock on their mailboxes. The malbox must have a slot large enough o
accommodate the customer's normal daily mad volume. The Postal Service does not cpen maliboxes which are locked and doss not accept keys for this
purpose,

Concemn (UnFavorable).

Customers were concemed about senior citizens

Response:

You expressed a concern aboul senior citizens. Carmier service is beneficial ko many senior citizens and these who face special challenges because the camar
can provide dalivery and retall services i . Customers de not have to make a special trip to the post office for service, Special provisions are made for

hardship cases or special customer needs. To request an exception for hardahip dalivery, customers may contact the administrative postmaster for more
Information
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28 Concem (UnFavorable):
" Customers were concerned about senior citizens
Response;
You expressad a concert about senior citizens, Camer service is beneficial to many senior citizens and those who face special challenges because (he carrier
can provide dellvery and refail sarvices to . Customers do not have to make a special trip to the past office for service, Special provisions are made for
hardahip cases or special customer needs. To mquest an exceplion for hardship delivery, cusiomers may contact tha adminoffice postmaster for mare
Information,
2. Concemn (UnFavorable):
Customers were concemed about the quality of service, reliability, and integrity of the contractor
Response:
You axpressed a concern about about the gquality of secvice, rellability, and integrity of the contracior, Award of the contract is based on evalustion of criteria
Including annual monetary amount, contractor abllity and background, and the quality and location of the facility. The successful bidder must be bonded and
will be trained, administered, and supervised by the Postal Servica to ensure high standards of service.
- Concern (UnFavorable).

You were concerned about having to travel to another post office for service
Response:
You expressed & concam about having lo ravel 1o ancther pos! office for service. Services provided at the post office will be availabla from the camer, and
customers will not have 10 travel io anather post office for service. Most ransactions do not requine meeting the carriar 8t the maiibex. Stamps by Mall and
Maoney Order Application forms are svailable for customer convenience

Nonpostal Concerns

The following nenpostal concerns were expressed

Concern (No Opinion):
No Concern
Response:

1.

Concemn (UnFavorable):
Customers said they would mess the special attenton and assistance provided by the personnel at the
Response:
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 02/15/2011
Mckinney Boyd SWA Communication Time, 6:30
Allison Rizan OPS - Optimization Coor.
Linda Sherman MPOO, Kay Vaughan MPOO
Garry Wickliffe AMPOO, Rob Austin AMPOO
Total Number of Customers Present 75 Place: Fire Station 204 Main St Rosser Texas 75157

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concemns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

10.

1 B

12,

Concern (UnFavorable):

Who will fill out our Money Orders?

Response:

This is not a service that is normally provided by the Post Office.

Concern (UnFavorable):

Why is Scurry not closing?

Response:

Higher revenue and work load.

Concern (UnFavorable):

The ederly and disabled can not travel to Scurry. What will they do?

Response:

Rural carrier delivery will be provided, As we call it a Post Office on Wheels, all the services you have at the Post
Office can be conpleted by the carrier or one of our web based sites

Concern (UnFavorable):

How can we save our Post Office from closing?

Response:

No decision has been made yet Fill out the questionnaires with your concerns about the Post Office possibly
closing and the effects it would have on the community

Concemn (UnFavorable):

Why was Rosser targeted?

Response:

It earns less then 2 hours a day. Revenue declines, and the office is vacant

Concem (UnFavorable):

How much money will you save by closing Rosser?

Response:

We can not disclosa that information

Concern (UnFavorable):

How can we buy our money orders?

Response:

The rural carnier can take care of that for you. We went on and descrbed how this would worl
Concern (UnFavorable):

Who will be responsiable for putting up the mail boxes? What if we can't afford to do this?
Response:

You will be respansible. Their are many different price ranges to chose from

Concern (UnFavorable):

Can will do something besides closing it? Like reduce the hours? Or have a rural carrier come by and put up the
mail?

Response:

We ara looking at the saving we must have o keep the Postal Service in business. That is not an option
Concern (UnFavorable):

Why was the Postmaster position never filled? Our office started decline after the last Postmaster retired.
Response:

Position have been held due fo decline in all Postal employement. Qur work force have declined in effects o
stream line our overhead

Concern (UnFavorable):

Who will be responsible for the loss of mail by theft?

Response:

If that happens call the sheriff and report it to the Inspection Service

Concern (UnFavorable):

What will our zip code be?

Response:
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13 Concern (UnFavorable):
’ The Rosser customers want to know in dollars how much will be saved. This question was asked repeatedly.
Response:

We can not disclose that information

Nonpostal Concerns
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E UNITED STATES
POSTAL SERVICE »
02/03/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Fire Station 204 Main St Rosser
Texas 75157 on 02/15/2011 from 6:30 to 8:00 to answer questions and provide information about our service.

If you have any questions, you may contact Allison Rizan at (972) 393-6485.
Thank you for your assistance.

Sincerely,

fo o

LINDA SHERMAN
Manager, Post Office Operations
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District Manager
Dallas District
Rosser, Texas 75157

We the citizens and customers of the Rosser Post Office herby protest any change in
the present status of our post office.

It is our desire to retain our post office at its present status operated by a postmaster
and career postal employees.

We have many concerns, among them the sanctity of the mail and the inconvenience
your proposal presents to us in delivering and sending the mail, particularly accountable
mail. We are especially concerned over what effect your proposed action would have
regarding the purchase of postal money orders. We are also aware of the documented
abuse and identity thefl that is possible though a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of
effective and regular postal service to rural areas, communities and small towns where
post office are not financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Rosser, Texas Post office

/
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2-15-2011

District Manager
Dallas District
Rosser, Texas 75157

We the citizens and customers of the Rosser Post Office herby protest any change in
the present status of our post office.

It is our desire to retain our post office at its present status operated by a postmaster
and career postal employees.

We have many concerns, among them the sanctity of the mail and the inconvenience
your proposal presents to us in delivering and sending the mail, particularly accountable
mail. We are especially concerned over what effect your proposed action would have
regarding the purchase of postal money orders. We are also aware of the documented
abuse and identity theft that is possible though a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of
effective and regular postal service to rural areas, communities and small towns where
post office are not financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Rosser, Texas Post office

)
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2-15-2011

District Manager
Dallas District
Rosser, Texas 75157

We the citizens and customers of the Rosser Post Office herby protest any change in
the present status of our post office.

It is our desire to retain our post office at its present status operated by a postmaster
and career postal employees.

We have many concerns, among them the sanctity of the mail and the inconvenience
your proposal presents to us in delivering and sending the mail, particularly accountable
mail. We are especially concerned over what effect your proposed action would have
regarding the purchase of postal money orders. We are also aware of the documented
abuse and identity theft that is possible though-a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of
effective and regular postal service to rural areas, communities and small towns where
post office are not financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Rosser, Texas Post office
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Puge Nbe |
UNITED STATES
POSTAL SERVICE »
A, Office
Name: ROSSER State: TX Zip Code: 75157
Area: Distnict: DALLAS PFC
Congressional Disinct “ﬁ'h (Jeb Hensarling) County: Kaulman
EAS Grade: 11 Finance Number: 487785
Post Office: [v] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 28. There was no Congressional inguiry.

Prepared by: Allison Rizan
Title: DALLAS PFC Post Office Review Coordinator

Tele No: (972) 393-6485

Date: 06/03/2011

(972)

Fax No: 393.6336
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Section |

Section ll

Section Il

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires retumed. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries Included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concemns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabillities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

A one-time expense of $

Section V

Section VI

Section VI

Checklist Completed By

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $
Fringe benefits 33.5% $
Rental costs, excluding utilities $
Total annual costs $
Less estimated cost of replacement service -
Total annual savings $

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Investigative Coordinator Date
Reviewed and Certified By:
District PO Review Coordinator Date
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Section |
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Section Il

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concems and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses. -

Information on ‘petitions and congressional inquiries included with Postal Service responses.

Revised proposal statés dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local govemment offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance tc senior citizens, persons with disabilities, etc.?

What is the historical value of the office? -

Is an address change necessary? ast+ Loz o [ adllns 27

Will the community identity Mp@[ﬁn_\ ecy @i'}‘/‘ € .;\"r- 2P ol € lhar \l'
What are the growth trendqg_?_u up, down)?
Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary. C\e g & — v e dbLiunm Lo Aw < tator)
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Section IV
< B3

A one-time expense of $
“-\-‘
T —

Section V

—

Section VI

~

Section Vil

~—

.

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ 3092,
Fringe benefits 33.5% $ 10, u<
Rental costs, excluding utilities $ (oo
Total annual costs $ 4G . Yo
Less estimated cost of replacement service - \S<sqy
Total annual savings $ 20,715 5

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropnate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklist Completed By . N
&Q&P;iy l‘(tf}m_,«_ L,{"}[zn(m

Investigative Coordinator

Date

’/

Reviewed and Certified By: LD ﬁ/ ‘ < ~ )
) \‘:}K\_L\"()f"[ \ L L‘ﬁ‘\ — (f‘ \ } ? [J' |

District PO Review Coordinator

(] Date





